FAQs: e-Learning Reseller 

Q: What is e-Learning?
A: e-Learning is a general term used to describe self-paced computer training with a combination of audio-, video-, and text-based interactive resources, typically delivered online through some type of learning management system (LMS). 

Q: How can I learn more about Element k e-Learning available to me for resale?

A: To learn more about reselling e-Learning, and to quickly find our top-selling e-Learning courses, please visit:  http://elementkcourseware.com/products/e-Learning.
Q: How can I locate e-Learning prices and available content for resale on the Element k e-store? 
A: To quickly find our top-selling e-Learning courses, please visit: http://elementkcourseware.com/products/e-Learning.
To search our e-store, you can always use the “search catalog” box to enter a known part number. Or to see a list of related part numbers, enter the first digits of a part number string, as shown below: 

Microsoft e-Learning: “MSR”  

Q: How are e-Learning products referenced on the e-Store? 
A: They are categorized as Interactive Resources, with the following icon: [image: image1.png]


 

Q: Who is eligible to purchase e-Learning from Element K’s e-Store for resale to students? 
A: Only authorized partners can purchase and resell these offerings. Once authorized, partners can purchase through the Element K Courseware Store (www.elementkcourseware.com) by email (customerservice@elementk.com) or by phone (U.S. & Canada: 1-800-478-7788 option 2 between 7:00 AM and 6:00 PM EST Monday through Friday; other countries: 1-585-240-7500 between 7:00 AM and 6:00 PM EST Monday through Friday)

** If you currently order e-Learning through the Partner Order Entry System (POES), you will not be eligible to buy e-Learning on the e-Store at this time. 
Q: I’m an eligible reseller, but still have trouble purchasing e-Learning courses for resale. Who should I call? 
A: Please call, 1-800-478-7788, or email us at customerservice@elementk.com to reach our Customer Service team. 

Q: What Microsoft products are currently available for purchase and resale through the e-Store? 

A: For a list of all the e-Learning titles available for resale please visit:
http://elementkcourseware.com/products/e-Learning.
Q: How is Microsoft e-Learning priced? 

A: Training Center (wholesale) pricing ranges from $249 to $799 for Microsoft e-Learning collections, depending on the course. Specific pricing is available on the Element K store at: 
http://elementkcourseware.com/products/e-Learning.
Retail pricing (what you charge your students) is at the reseller’s discretion. 
Note: If you do not see wholesale pricing on the store, you may not be logged in, or you may not be authorized to purchase. 
Q: Can I get a different price for this course? 
A: No. Online pricing for e-Learning in the resellers program is fixed, and the pricing you see is 25 percent off our suggested retail price. 
Q: How long do students have access?

A: Course durations are offered with 12-month subscriptions on the e-Store. 

Q: Can a student extend access after their course expires?
A: No. There is no option for extending access. A student desiring to extend their studies would need to purchase a new course. 

Q: Can students return these courses? 
A: No. E-learning that has been redeemed cannot be returned. 
Q: How is this e-Learning different from the standard Microsoft Official Curriculum (MOC) books or instructor-led training?

A: The e-Learning courses map to specific certifications, whereas the MOC used in the instructor-led classroom generally covers more targeted and specific content areas. A student would need to attend several classes to prepare for taking the certification exam, which the e-Learning collection curriculum is designed to cover. 
Q: How do my students get technical support for accessing their course after the purchase is complete?

A: Students should call our Student Help Desk at 800-250-5013, or log on for Live Chat support at: http://www.elementk.com/support-options/technical-support.
If you have questions about our e-Learning reseller program that are not answered here, please email us at customerservice@elementk.com or call us between 7:00 AM and 6:00 PM EST Monday through Friday. 
In U.S. & Canada: Call us at 1-800-478-7788, select option 2 and then option 1.

From outside the U.S. & Canada:  Call us at 1-585-240-7500, choose option 2 and then option 1. 
