Title: Forgot Username or Password 
[image: image6.png]= elementk







Purpose:  To guide the customer in re-setting/retrieving Store login information.

Getting Started: 

Responsibility:  http://elementkcourseware.com/

Process Name:
Navigation:  Type in URL http://elementkcourseware.com/
Click on the Forgot Your Password? link
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After you have clicked this link, it will take you to a new page, see below.  On this page, there are 2 options.

Option #1 Username: type in your Username if you need to reset your password.  

If you put in your username, you will receive an email showing you how to reset your password.  
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Forgot My Password
Enter your username below to have your password reset information emailed to you.
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This is the message you will see after you click the EMAIL button.  
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You will receive an email (about 10 minutes) that tells you how to reset your password.
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Follow the lik to reset your password for clementkcourseware.com

Password Reset Link: hitps://elementkcourseware com resetpassword?prk=dD6bg70kzSMaGO1h1 $619geHGF 6ASBOcJe66ronsuDglKbK CPr6RIQmUXdv1A3 TP

1f you have any questions, please call Element K. Customer Service at 1-800-478-7788 or visit hitp:/clementkcourseware.com/contactUs




Click on the link and it will take you to the following page.
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Type in your Username and your new password

Hit the SAVE button

Log into the Store.

Option # 2 Email Address:  type in your email address if you want your Username emailed directly to you.

Log into the Store.
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